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A Message From

Our President

Happy New Year! We can
all agree that 2009 was
interesting, and we believe
that 2010 will be even
more exciting than recent
years. We are already see-
ing an increase in consult-
ing and contract to hire
opportunities, and many of
our clients are preparing us
for this quarter’s initiatives
and goals. We, too, are
preparing to meet client
demands by hiring addi-
tional Recruiters and Busi-
ness Development Manag-
ers. We will provide more
information about our ad-
ditional team members
soon, and I know you will
be excited to meet them
and get to know them.

We would like to wish you
a very happy and prosper-
ous 2010! We invite you
to follow us through this
monthly newsletter, Twit-
ter our company events
and initiatives so that we
may learn more about each
other.

Billions of dollars are spent each year in removal of mali-
cious software, loss of funds due to identity theft, and flat out
deception. Much of this can be prevented before any reme-
diation tactics are necessary. All that is required is a little pru-
dence when using internet related technologies.

some tips to follow.
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Safety on the Internet

Hawkins named as a 2009

“40 Under 40” Recipient

Managed Services

The economy is rebounding and companies
are hiring. All indications point toward a
strong 2010, but companies are cautious
and taking a more fiscally conservative ap-
proach to business.  One |
way this is accomplished for ‘
businesses is to outsource s
their non-core competen- > TN
cies, managing technology ===
infrastructure being a spe- —|
cific concern.

CiscoSysteus

We serve as a complete out-
sourced IT department, pro-
viding Managed Services to
offload time-consuming Ny
tasks from business owners /
and their staff. From help- | |/
desk issues to network ar-_giv
chitecture and design, your

company receives the benefit of having
highly skilled Network Architects on staff

at a fraction of the cost of employing an
entry level computer technician.

Premior
Certified
Partner

Our Managed Services team is comprised
of certified Microsoft and Cisco
professionals offering expertise in a wide
array of technologies that complement and
enable the goals and objec-
tives of companies of varying
| sizes.

Our team also assists larger
companies by offering subject
| matter expertise, developing
disaster recovery plans and
VOIP solutions. We also pro-
vide assistance with short term
projects where extra hands are
needed, such as during hard-
ware/software migrations, up-
grades and/or new implemen-
tations.

For more information on our managed ser-
vices offering, contact our sales team at
(402)991-8400.

Safety on the Internet

Here are

make sure that it is always current. Antivirus software that
has a lapsed subscription will not receive definition updates
and will not protect you against current threats that are
spreading across the Internet. Please note that free antivirus
software is generally not a reliable solution. In fact, some

malicious software masquerade themselves as a free security

solution.

Make sure that your antivirus program is current on defini-
tions. If you are using a solution that requires a subscription, Continued on page 2
. _______________________________________________________________________________________________________________|

Concentric Corporation Phone: 402.991.8400 « Website: www.concentriccorp.com ¢ E-Mail: sales@concentriccorp.com




Each year, the Midlands Business Journal honors the accom-
plishments of 40 Omaha, Sarpy County, and Council Bluffs
entrepreneurs, executives and professional men and women
under 40 years of age. The winners are chosen based on
their contributions to their business and the overall business
community in Omaha. This year, Andy Hawkins, President
and Director of Sales at Concentric Corporation, was
awarded this distinct honor.

The following is a reprint of the article from the Midlands
Business Journal (December 11, 2009):

Since he founded Concentric Corporation in early 2004,
Andy Hawkins has grown the company at a rate of more
than 40 percent each year. He has built a client base in ex-
cess of 200 companies throughout Omaha, Lincoln, and the
surrounding regions.

As President and Director of Sales for his firm, Hawkins
started the business from his home. He focused on offering
Omaha businesses a better option for information technol-
ogy staffing. He soon began to expand, offering a managed
services division with partner and co-owner, Tony Cody. In
its first year, the company grew from two to seven people.
Concentric now employs more than 50.

Primarily focusing on providing
IT services the first five years of
business, the firm has recently
expanded,  acquiring  Adams
Search Group, and now provides
staffing  solutions outside the
realm of information technology.

In 2007, the Millard Business As-
sociation named Hawkins Entre-
preneur of the Year. That same
year, Concentric was presented
the Greater Omaha Chamber of
Commerce’ s Eme
of the Year award. The Chamber
again recognized Hawkins in
2008 as one of its Small Business
of the Month winners.

Hawkins attended the University of Nebraska at Omaha. He
and his firm believe in the importance of giving back to the com-
munity. As a team they contribute to the Ronald McDonald
House of Omaha, Adopt a Family, Ted E Bear Hollow, the Ollie
Web Center, Heart Ministry Center and numerous others.

Safety on the Internet (continued)

Social networking sites like Facebook, MySpace and
Linkedin are a fascinating phenomenon that have brought
old friends together, started artistic careers and become an
important aspect of business communication. As wonderful
and vital these technologies have become, they are being
exploited by malevolent-minded individuals. By exploit-
ing your trust, they try to obtain your passwords to
these sites and wreak havoc on your profile. Using the
same methods, or by installing programs that run cov-
ertly on your own computer, they can also gain access
to other more crucial sites (financial, medical, etc). To
thwart this one should never give out their password to
any of these sites to anyone. This rule should be ob-
served with all sites and for any sensitive, identifying
information that could be used to impersonate you. Any
website worth its salt will never ask you for your pass-
word except to gain entry to your profile. Also, do not
use the same password for all sites. By having different
passwords one can limit the amount of damage caused
by a breach.

One of the most exploited technologies is email. Perpe-
trators of fraud have, and likely always will, use this
technology to siphon information from the public. It is
an excellent vehicle for spreading viruses. Always re-
member to never send any information like passwords

or account numbers by email. Also, if someone sends you a
file that you are not expecting you should not open or save
it. Trash it immediately. Even if you know the person you
should not accept it. Often malicious software is transmit-
ted by an infected computer by email. Usually, by mas-
querading as legitimate email from someone you know that
has fallen victim to one of these exploits. Lastly, one
should never take any correspondence seriously from
strangers trying to get personal information. A Nigerian
Prince needing to deposit a large sum of money would
likely have other financial vehicles available to them rather
than your bank account.
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